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Katerina Kwon, a recent university graduate, 
still remembers the fears and challenges she 
faced when on the threshold of transitioning 
from elementary to high school. But, she also 
recognizes that the issues faced by today’s youth 
are far more complex.This was what inspired 
her to help a group of grade 7 girls become 
more confident about making that big step 
themselves.

As a facilitator for Welcome to My Life —the 
YWCA’s school-based, volunteer-run, after-
school program that seeks to empower grade 7 
girls to make positive choices in high school — 
Katerina led her girls in activities, games, and 
discussions related to the issues that mattered 
most to them. 

In a world where conventional 

bullying has evolved into cyber-

bullying, friendships are navigated 

via Facebook, texting and other 

social media, and pressure from the 

media to look, act and be a certain 

way is more powerful than ever, 

there was no shortage of topics to 

cover or personal stories the girls 

were willing to share.

These girls are unbelievably aware of the 
challenges they’ll face in high school,”  
Katerina says. “What Welcome to My Life 
provided was a way to discuss those thoughts 
and feelings in an open and trusting 
environment. It really was amazing how 
comfortable we all were interacting and 
sharing stories with each other.”

One topic that always elicits stories and 
discussion from the girls is that of body  
image, real beauty and the way women are 
portrayed in the media and marketing.  
By analyzing magazine advertisements and  
the videos produced by the Dove Campaign  
for Real Beauty, and through journal reflections  
on what it means to truly love yourself, girls  
in Welcome to My Life are taught to examine 
media messages critically and to embrace their 
unique qualities and abilities to promote positive 
self-esteem.

The YWCA also offers the Boys 4 Real program, 
which offers support and learning to grade 7 
boys by addressing such male-focused themes 
as masculinity and media violence. Topics the 
two programs have in common include healthy 
living, healthy relationships and staying true to 
one’s values. Both programs also collaborate on 

a student- driven community service project that 
aims to make the program participants more 
aware of their community and its issues, and 
expose them to the idea of volunteerism.

Both programs are led by an intergenerational 
team of volunteers that comprises two 
university-aged facilitators, an adult Wisdom 
Champion mentor and a high school mentors to 
expose program participants to role models from 
different of stages of life. Without the concern, 
commitment, and enthusiasm of people like 
Katerina, these programs would not be possible.
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Message from the ceo

Empowering Young Girls
YWCA school based program teaches girls how to make healthy, 
positive choices
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I am pleased to announce that, effective 

May 2011, we have changed our name from 

YWCA Vancouver to YWCA Metro 

Vancouver. The change reflects our long-

standing commitment to serving women 

and their families throughout the 

metropolitan region and recognizes new 

partnerships in housing, school-based youth 

programs and employment services in 

communities such as Surrey, the Tri-cities, 

New Westminster, Richmond, North 

Vancouver and others. You will notice our 

new name on all electronic communication 

immediately, while signage and print 

materials will be phased in the coming 

months.

Our 2011 Strategic Plan, available on our 

website, includes a new area of focus for our 

advocacy efforts, that is, the increasing 

trend toward the sexualization of girls and 

women in contemporary media. 

Evidence suggests that women are three 

times more likely than men to be portrayed 

as sexually provocative in advertising and 

media. Most disturbing are the examples of 

inappropriate imposition of sexuality on very 

young girls that are ubiquitous in our 

society: sexy clothing in child and teen sizes, 

beauty pageants for five-year-olds, and teen 

magazines that emphasize physical fitness 

as a means of enhancing sexual desirability 

rather than health. 

It is well established that such sexualization 

contributes to low self-esteem, body 

dissatisfaction, depression and other health 

concerns. It is also linked to societal 

tolerance of sexual violence and exploitation 

of girls and women. We encourage you to 

follow our activities in the coming months, 

as we bring greater profile and focus to this 

critical issue. Our 2011 AGM on June 16 will 

feature a panel of speakers on this topic. 

Check out our website for information.

Over the past year, YWCA Metro Vancouver 

has achieved many successes which are 

highlighted in our 2010 Annual Report, 

included in this issue. We are proud of our 

committed staff, our volunteers, our donors 

and supporters and especially our clients, 

who find the strength to improve their lives 

with the support of the YWCA. 

Thanks to all for helping to advance the 

YWCA’s vision of a better world for women 

and their families. 

Sincerely,

Janet Austin, CEO

Welcome To My Life facilitators Elyse Freeborn 

(left) and Katerina Kwon (right)



Back in 2004, Bobbi was pregnant and staying at 
a detox centre. Finding YWCA Crabtree Corner 
Housing in Vancouver’s Downtown Eastside 
couldn’t have come at a better time. “I was 
destitute, addicted to many substances,” she says. 
“They saved my baby’s life and supported me 
through ups and downs.”

Bobbi thrived at Crabtree Corner, a place 
where pregnant and parenting women can stay 
temporarily while they are fighting their substance 
use issues. She lived at Crabtree through her 
pregnancy and until her daughter was four months 
old and, while there, took part in a parenting 

program and other activities such as arts and crafts. 
When it was time for Bobbi and her baby to move 
on, staff helped her find subsidized housing and 
funding to go to school. 

From the frontlines, Crabtree Housing Manager 
Benita Ho sees a great need for affordable 
supportive housing like Crabtree Corner. The 
supportive housing model incorporates holistic 
services like child care and links to resources like 
mental health workers, all conducive to helping 
women pursue their recovery needs. “We need to 
help the whole person facing different struggles,” 
Benita says. 

Indeed, YWCA Metro Vancouver has 

emerged as a leader in delivering this 

much-needed supportive housing across 

the region. 

It already runs Semlin Gardens in Vancouver and 
Fraser Gardens in Langley, along with Crabtree 
Corner. Now it has three new housing projects in 
the works—YWCA Cause We Care House in the 
Downtown Eastside, Alder Gardens in Surrey and 
Como Lake Gardens in Coquitlam—all designed to 
help single mothers achieve personal and economic 
independence.

It’s the kind of housing model that put Bobbi on the path to wellness and renewal. Two 
years ago Bobbi came back to Crabtree as a mentor to one of their young moms. Articulate 
and thoughtful, enthusiastic and optimistic, Bobbi has just finished her practicum in a 
counselling substance abuse program and plans to become a support worker. 

She and her daughter Harmony, now age five, and son Eli, four, have lived for the past four 
years in the same subsidized housing that Crabtree Corner staff helped her find. 

How has living in a stable place helped Bobbi? “My bills get paid and my kids eat,” she says. 
“How hasn’t it helped?” 

For more information on YWCA Metro Vancouver’s affordable housing, visit  
ywcavan.org/housing.
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Supportive Housing Brings Wellness and Renewal 
2011 marks a ground-breaking year for YWCA’s new housing projects for single moms 

YWCA  
Cause We Care 
House
March 2011, the YWCA announced 

it was partnering with the City of 

Vancouver and Vancouver Public 

Library in a new development 

located in the Downtown Eastside at 

720-730 East Hastings Street. 

There will be a new library branch on 

the first two floors and supportive 

long-term housing above for single 

women and their children. The YWCA 

will build and run the new social 

housing, named YWCA Cause We 

Care House in recognition of lead 

donor Cause We Care Foundation. 

Generous support also comes from 

the Streetohome Foundation and 

BC’s Ismaili Muslim community.

Benita Ho believes YWCA Cause We 

Care House is important because it 

provides affordable and safe housing 

to single mothers at various stages in 

their lives. Scheduled to open in early 

2014, YWCA Cause We Care House 

is intended for low-income single 

mothers (with children) who are 

working to stabilize their lives. These 

women are at risk of homelessness 

or need adequate long-term housing 

to regain custody of their children. 

Referrals will come from YWCA 

programs and the community, 

and all applicants will have equal 

opportunity to get into YWCA Cause 

We Care House.

Alder Gardens
When YWCA Metro Vancouver broke 

ground on February 7 at Surrey’s 

Alder Gardens to launch new housing 

for single moms, there was much 

cause for celebration.

After all, in Surrey, more than 80% 

of single-parent families are led by 

women, a third of whom live below 

the poverty line, and 12 percent 

of renter households (over 4,000 

households) are at increased risk of 

becoming homeless. 

This development, located at 

13788 71st Avenue, consists of 

36 supportive housing units for 

single mothers and their families. 

Surrey residents have priority, and 

occupancy is expected by early 2012.

Como Lake Gardens
On May 20 YWCA CEO Janet Austin 

was joined by BC Premier Christy 

Clark, Minister Rich Coleman and 

members of the local community 

to celebrate breaking ground on 

another YWCA Metro Vancouver 

supportive housing development, 

Como Lake Gardens in Coquitlam. 

This four-storey building located at 

528 Como Lake Avenue addresses 

an increasing number of homeless 

people in the Tri-Cities area. Como 

Lake Gardens is also scheduled to 

open in early 2012, providing 30 units 

to single moms and their families.

Future Looks Bright 
Like YWCA’s Semlin Gardens and Fraser 

Gardens, these three new housing 

developments will have a Community 

Development Coordinator to help 

residents deal with employment, legal 

and parenting issues. 

Top photo: Premier Clark presented Janet Austin, CEO, YWCA 

Metro Vancouver with a potted apple tree which will be 

nurtured and cared for during the construction period and 

planted on site at the opening ceremony in spring 2012. (Left 

to right) MLA Iain Black, MLA for Port Moody-Coquitlam, 

Minister Rich Coleman, Minister of Energy and Mines and 

Minister responsible for Housing, Janet Austin, CEO, YWCA 

Metro Vancouver, Premier Christy Clark, Maureen Cleary, YWCA 

Client, MLA Doug Horne, MLA for Coquitlam-Burk Mountain and 

Minister Harry Bloy, Minister of Social Development.

Bottom photo: Architectural rendering of Alder Gardens.



Sarah’s Story
With help from the passionate and 
supportive staff at YWCA Metro 
Vancouver’s Crabtree Corner, Sarah 
found her way out of a dark place. 

When Sarah arrived in Vancouver she had just 
lost her mother and was sent to live with her 
estranged father, where she was exposed to 
violence and addiction. At age 13, she ran away 
from home and began experimenting with 
drugs and alcohol, developing an addiction 
that took over her life. 

For years, she lived on the streets of the 
Downtown Eastside, working as a prostitute to 
support a $400-a-day drug habit. “I felt trapped 
in that neighbourhood and never thought I 
would experience life again,” she says as she 
watches her daughter Krystina play at daycare 
while sitting at her desk at Crabtree Corner.

But Sarah didn’t want to grow old living on 
the streets. “I knew the first step was to get 
sober.” While fighting addiction, though, Sarah 
found out she was pregnant and had contracted 
hepatitis C.

Sarah’s life took a turn for the 

better when she took her eight-

month-old baby, Krystina, to 

Crabtree Corner Early Learning 

and Care. The staff there agreed 

to keep Krystina three days a week 

without question.  

“Having Krystina in daycare was life changing. 
Knowing she was safe allowed me to focus on 
getting healthy and gave me hope for the first 
time in a long time.”

Sarah appreciated the staff’s non-judgmental 
support. “They helped me build the courage to 
treat my illness and even came with me during 
my first few treatments, holding my hand and 
telling me everything was going to be okay.” 

Sarah later connected with other young mothers 
at Crabtree’s single mom’s support group. “It felt 
great to be in a room where I wasn’t the only 
person in this situation.” 

Soon Sarah was on a positive path in her life. 
“I wanted to get healthy, finish school and find 
employment where I can help other people who 
are going through the same things I have. I feel 
like I can help them.” 

Today, Sarah is planning her education and 
working as a co-facilitator for Crabtree Corner’s 
Fetal Alcohol Syndrome Disorder program. 
Sarah is such an inspiration to those around 
her that she has spoken at corporate events 
and been featured in the YWCA Women of 
Distinction video.

contact Summer 2011

ywcavan.org   4

One mentor’s 
Inspirational 
Journey 
In her teenage years, Priscilla Bartleman-Wolf’s 

reality was far from the life she leads today. 

Her troubled past included dropping out of 

high school twice and surviving an abusive 

relationship that lasted many years.

It seemed the odds were stacked against 

her, but Priscilla refused to continue on a 

discouraging path and give in to the pressures 

often affecting today’s Aboriginal youth. 

Instead, she returned to school at age 24 to 

upgrade her English and has since moved to 

Vancouver. Today, she is working towards a 

psychology degree and is a transition support 

worker at Helping Spirit Lodge. Priscilla shares, 

“I would not have come this far without my 

struggles because they have made me a 

stronger, more aware person.”

With a wealth of life experience behind her, a 

passion for human rights and a heart to help 

others, Priscilla got involved with the YWCA 

Aboriginal Mentorship Program in January 

2009 as a mentor to Aboriginal teen girls. The 

program aims to encourage healthy lifestyle 

choices in young Aboriginal girls ages 13 to 17. 

Mentors and mentees attend workshops and 

meetings twice a month to learn about various 

women and Aboriginal issues, including talks 

about cultural wisdom and life choices.

Priscilla describes her mentorship experience 

as “a gift.” “It has been so rewarding, unlike any 

other experience.” Although she was initially 

skeptical about what she had to offer, she 

soon realized, “It was not about me offering 

something. It was about us sharing something.”

As an Aboriginal woman, Priscilla understands 

the pressures facing young Aboriginal 

girls today and became the ideal mentor 

to Jayleen. Together they shared many 

meaningful conversations, and shiny pearls 

of wisdom were passed along the way. “By 

hanging out with Priscilla, I learned to love 

myself just the way I am,” says Jayleen. “She 

taught me to open up and not be afraid to 

face my fears.” Priscilla also ensured the 

mentorship experience was about creating fun 

memories—going to the movies, eating out 

and more. Priscilla made a positive impact on 

Jayleen’s life and continues to keep in touch 

with her today.

When asked if she would consider mentoring 

again, Priscilla replies, “Yes, it was a rewarding 

piece of life that I really enjoyed!” For now, her 

sights are set on Uganda, where she has an 

opportunity to continue her passion to help 

others and support those with mental health 

issues, as well as collaborate with traditional 

healers.

After ten years of a minimum wage frozen 

at $8.00 an hour, Premier Christy Clark’s 

announcement of a phased increase was 

a welcome one for many workers, who 

saw the initial boost to $8.75 on their 

paycheques on May 1, 2011. 

The BC Federation of Labour estimates 

that 250,000 British Columbians earn less 

than $10.00 an hour, and about two thirds 

of those workers earn the minimum wage. 

Three groups disproportionately 

affected by the minimum wage 

are youth, women and single 

parents. YWCA Metro Vancouver 

programs have supported 

these groups for years and are 

optimistic about the change. 

Jennifer Zakaib, career advisor at the 

YWCA Career Zone, a youth-focused 

employment centre in downtown 

Vancouver, anticipates that things will 

improve for her clients. “So many youth 

need to have two jobs just to pay the 

bills. We are hoping this increase will 

allow them to lead more balanced lives.” 

Jennifer also highlights the impact for 

people new to the province, who often 

are shocked at how little they earn 

compared to the high cost of living in 

Metro Vancouver. “They say, ‘I’d get paid 

more to do the same job in Winnipeg, 

and it costs less to live there!’ ” Earning 

more will allow young workers to live a bit 

further above the poverty line.

The increase will also help single parents 

cope, according to Janice Lee, manager 

of single mothers’ services at the YWCA. 

Janice points to the challenges faced by 

a single parent working for $8.00 per 

hour: while their take-home wages are 

little more than they’d earn on income 

assistance, they must also arrange for 

child care and pay for their benefits. 

By May 1, 2012, BC’s minimum wage will 

be $10.25 per hour, and while that’s not 

perfect, as Janice says, “it’s definitely a 

step in the right direction. Making $10.25 

per hour will make it more manageable 

to work, live and care for your child.” The 

increase in pay, combined with support 

from programs like the YWCA’s, will allow 

youth and single parents to imagine a 

better life.

Minimum Wage Hike:  
Good News for Youth and Single Moms
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Every Step Counts

Take a step in the right direction. 

Adding physical activity to the 

corporate environment benefits both 

employee and company.  

Live longer. Live healthier

Physical activity is an important part of a 

healthy lifestyle. Regular physical activity can 

help to reduce the risk of premature death 

and chronic diseases such as heart disease, 

stroke, hypertension, colon cancer, breast 

cancer, type 2 diabetes and osteoporosis.  

Feel better

Regular physical activity can improve 

employee well-being by enhancing fitness 

levels and self-esteem, reducing the effects 

of stress, increasing energy and contributing 

to positive mental health.

Boost the bottom line

These are just two of the many Canadian 

companies that have seen a return on 

investment from their employee wellness 

program.

BC Hydro employees enrolled in a work-

sponsored fitness program had a turnover 

rate of just 3.5% compared with a company 

average of 10.3%.

Canada Life Insurance reported a $6.85 

return on each corporate dollar invested as 

a result of reduced turnover (32.4% lower), 

productivity gains and decreased medical 

claims.

Start today and let our YWCA Health + 

Fitness team help your company develop 

your corporate wellness program.

Sources: Public Health Canada Agency, January 2011, 
and Natural Healthcare Canada: Benefits of a Wellness 
Program.

Busy schedules, tight deadlines, long hours 

sitting at the computer can take a toll on the 

health of the corporate individual. 

At the YWCA Health + Fitness Centre we 

focus on corporate clients and provide 

services, classes and programs that support 

their health and fitness goals. The 125 

companies and associations that make up 

our corporate roster recognize the value of 

fitness and the many benefits achieved from 

a consistent exercise program. They often 

provide an incentive for their employees 

to engage in regular physical activity and 

incorporate it into their employee wellness 

programs.

One such company is Leith Wheeler. This 

investment firm believes in work-life balance 

for its employees and encourages them 

to take a break during the day to work 

out. Corporate rep Karey Irwin says, “It is 

important for employees to feel empowered 

to take time for themselves. The firm 

benefits as well, since it results in happier, 

healthier employees over the long run.”

The “corporate lifestyle” must include a 

daily workout. Cardio workouts and yoga 

can both reduce stress. Weight training and 

pilates help ensure strong and balanced 

muscles. Stretching daily improves posture 

and keeps muscles and connective tissue at 

an optimal range of motion. 

Karey has experienced the benefits first 

hand. She works out daily, including once a 

week with a personal trainer. “I love going 

to the YWCA at lunch—it gives me a mental 

break from what’s happening at the office 

and gives me more energy for the afternoon. 

It’s also great knowing that you have done 

your workout already when it is time to leave 

the office at the end of the day!”

Happy, productive, fit employees can find 

their balance here at YWCA Health + Fitness 

Centre.

For more information on YWCA Health + 

Fitness Corporate Services, contact Sandy 

Reimer at sreimer@ywcavan.org or visit 

ywcahealthandfitness.com.

Investing In Your Employees

Return on Investment for Health + Fitness 
Memberships

Karey Irwin gearing up for a lunch time spin class

2011 Award recipients

celebrating those who inspire

As CEO of Vancity, 
Tamara is one of 
five female CEOs 
among the top  
100 credit unions 
in Canada. 

BUSINESS &  
THE PROFESSIONS 

Sponsored by Envision Financial

Tamara 
Vrooman

Christina is a 
Portfolio Manager 
at Odlum Brown 
Limited and 
founder of the 
Forum for Women 
Entrepreneurs.

COMMUNITY BUILDING

Sponsored by  
Industrial Alliance Pacific

Christina 
Anthony

Malgorzata’s 
passion to improve 
math education, to 
create fun learning 
opportunities and to 
encourage women to 
consider careers in 
the field has helped 
students overcome 
“math anxiety”. 

Education, Training 
& Development 

Sponsored by Port Metro Vancouver

Malgorzata 
Dubiel 

As founder and 
CEO of Global 
Currents, Beverley 
provides affordable 
and simple online 
social-giving 
platforms for  
non-profits.  

ENTREPRENEURSHIP  
& INNOVATION 

Sponsored by BC Hydro

Beverley 
Pomeroy

As the Medical 
Director at 
the Vancouver 
Breastfeeding 
Centre, Verity’s work 
in breastfeeding 
research and 
advocacy is 
recognized 
worldwide.

Health &  
Active Living 
Sponsored by  
Teck Resources Limited

Verity 
Livingstone

McCarthy Tétrault LLP, a leading 
Canadian law firm, places a high 
priority on the advancement of women 
in the workplace.

INNOVATIVE 
WORKPLACE

Sponsored by Vancity

Juggling the 
demands of medical 
school, Alia is an 
award-winning 
advocate for 
alleviating hunger 
and supporting 
international 
development.

YOUNG WOMAN  
OF DISTINCTION

Sponsored by Vancouver Foundation

Alia Dharamsi

As a member of 
SAP’s leadership 
team, Janet’s 
position is highly 
influential in 
determining the 
company’s strategic 
direction. 

TECHNOLOGY, SCIENCE 
& INDUSTRY 

Sponsored by Goldcorp Inc.

Janet Wood

VPD Sex Industry 
Liaison Officer 
Linda builds and 
strengthens 
relationships 
between sex-trade 
workers, the 
community  
and police.

NON-PROFIT &  
PUBLIC SERVICE

Sponsored by BC Housing

Linda Malcolm

One of Canada’s 
best-known choral 
conductors, Morna 
has received 
numerous honours 
and awards during 
her 30-year music 
career.

ARTS, CULTURE  
& DESIGN 

Sponsored by TD Bank Group

Morna 
Edmundson

Connecting the 
Community Award 

Sponsored by Scotiabank

Saleema Noon

Saleema founded the 
female empowerment 
program iGirl. 
Scotiabank will 
donate $10,000 to 
the YWCA program 
area she chose to 
support: healthy 
choices for youth.

JUDGES’ CHOICE
Community Building 

Gladys Johnston 

Gladys opened the 
Mount Seymour 
Thrift Shop to help 
low-income seniors 
and families and 
created a unique 
gathering place. 

Media Sponsors Social Media Sponsor

Presented by 

Gold Sponsors

A DIVISION OF FIRST WEST CREDIT UNION

Silver Sponsors 

Bronze Sponsors 

Alexander Holburn Beaudin & Lang LLP

Certified Management Accountants

Fasken Martineau DuMoulin LLP

Phillips, Hager & North Investment Management

PwC

Vancouver Community College

ywca metro vancouver
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Mothers without legal status are women 

who have come to Canada legally from other 

countries and have had children in Canada 

with Canadian men. When their partners 

become abusive and these women leave 

their relationships they are unable to take 

their child out of the country since the child 

is a Canadian citizen. Since they have no 

legal status in Canada, the women cannot 

work nor collect income assistance, making it 

impossible to support their children. 

In 2010 the YWCA and the Law Foundation 

of British Columbia conducted a research 

report on mothers living without status in 

Canada and, based on this research and 

the observations of our frontline workers, 

the main recommendations the YWCA is 

advocating to the provincial government 

are access to income assistance, subsidized 

housing, medical services and schools. 

In honour of these women, the 

YWCA dedicated this year’s 

International Women’s Day to the 

issue and worked hard to raise 

awareness on the struggles these 

women are experiencing. 

We engaged local media and conducted a 

series of interviews, gaining valuable media 

coverage in print, radio and television. As 

well, we conducted a social media campaign 

and, with the help of our dedicated staff, 

were able to spread the message to a large 

audience online.

Since International Women’s Day, the issue 

has gained much public attention and we 

have been speaking with various levels of 

government. We are optimistic about our 

progress at the provincial level and will 

continue to work tirelessly until these women 

and their children have access to services 

that so many of us take for granted.

For more information please contact: 

Chantelle Krish at ckrish@ywcavan.org

Mothers Without Legal Status Update
Several years ago YWCA Metro Vancouver frontline staff began seeing an increasing number of mothers 

without legal status access our services and programs.  

YWCA Hotel Guest William Bird 
Every week since 1999, William (Bill) Bird, Chairman and CEO of Medallion 

Resources, travels from Victoria to Vancouver on business. While there are 

many hotel options available to Bill, he chooses to stay at the YWCA Hotel 

whenever he’s in town.  

It was another Bill, Bill Taylor, who first 
recommended the YWCA Hotel to Bill Bird.  
Mr. Taylor, as the former CEO of the YM/YWCA 
of Greater Victoria, knows that our hotel is 
affordable, safe and perfectly located downtown. 
He also knows that all hotel proceeds go to support 
YWCA community programs. Bill Bird gave it a try 
and was really pleased with the experience.

The YWCA Hotel staff look forward to welcoming 
“our” warm and outgoing Bill each week. “It’s 
always a pleasure to see Bill Bird. It’s like meeting 
an old friend,” says Sally O’Neil, who works the 
front desk and has known Bill for 12 years. “We’ll 
talk about current issues and what’s happening in 
the community. He’s really well informed.” 

“The staff at the hotel are very 

helpful and friendly, and the ser-

vice is great! I’ve known them for 

years now and we’ve built good 

friendships,” explains Bill. “It’s 

always nice seeing familiar faces.”

While staying at the hotel, guests can have free 
access to the YWCA Health + Fitness Centre, 
which Bill always takes advantage of. After 
conducting his downtown business he works out 
at the centre. “It’s only a five-minute run from the 
hotel,” says Bill. “It’s great that I can maintain my 
fitness routine while travelling.”

Bill has been a long-time supporter of the YWCA 
and admires the work we do in the community. 
“I helped the YM/YWCA of Greater Victoria with 
its fundraising campaigns and now I support 
the Vancouver YWCA as a hotel guest,” explains 
Bill. “I always encourage my friends and family 
to stay at the YWCA Hotel when they’re in 
Vancouver. They can enjoy the city and support its 
community at the same time.”

A social enterprise, YWCA Hotel provides affordable 
accommodation for travellers and generates revenue 
that sustains our community service work.   
For more information, visit ywcahotel.com or  
call 604 895 5830.



When Phyllis Mortimore joined Vancouver’s 
police department in 1943, women couldn’t 
carry guns, had to wear skirts and were paid 
less than male police officers. As the Vancouver 
Police Department’s first woman police sergeant, 
Phyllis was largely responsible for female officers 
getting pay equity with men. 

It was after Phyllis expressed her concerns to 
then-police-chief George Archer during a chance 
encounter in the elevator at the old Cordova 
Street station that inequity was finally rectified. 
In a 1984 interview with The Vancouver Sun, 

the straight-talking Mortimore recounted that 
conversation. “I tackled him and said, ‘How 
about getting equal pay for the women?’ and he 
said, ‘What do the women do that’s the same as 
the men?’ ‘Everything,’ I said. Chief Archer asked 
Phyllis to bring him the evidence. By 1957, the 
Vancouver women police officers had pay equity 
with men. 

Phyllis passed away on November 8, 2009 at the 
age of 92. Throughout her life, Phyllis worked 
tirelessly with women and girls, dedicating most 
of her life to helping out organizations such as 
the Girl Guides. 

When Phyllis’ estate was split among 
her nieces and nephews, some 
family members decided to honour 
her memory through gifts to YWCA 
Crabtree Corner in Vancouver’s 
Downtown Eastside, a part of town 
Phyllis often patrolled as a police officer.

Joy Connelly, Phyllis’ niece who lives in Toronto, 
said, “YWCA Metro Vancouver was an obvious 
choice. It has had an unparalleled commitment to 
girls and women, and a history of collaborating 
with others to make good things happen.” 

Joy recalls that her aunt Phyllis always had the 
greatest respect for the women she encountered 
on the street. “By directing our gifts to Crabtree 
Corner,” says Joy, “we are honouring our aunt’s 
values and carrying on the legacy of her work in 
Vancouver’s Downtown Eastside.” 

For more information on gifts to YWCA Metro 
Vancouver, please contact Celia Campos at  
604 895 5810 / ccampos@ywcavan.org
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Honouring the 
Spirit of Giving 
Founded over 100 years ago, YWCA 

Metro Vancouver has become one of the 

region’s largest, most diverse non-profit 

organizations. YWCA is particularly grateful 

to corporations for making countless 

contributions. To recognize their spirit of 

giving, we proudly nominated Vancity, RBC 

and Scotiabank for prestigious awards.

Vancity has been at the forefront of 

affordable housing and generously gives 

back to the community. They have been 

a long-time supporter of YWCA’s single 

mothers support services, YWCA Crabtree 

Corner Family Resource Centre and 

Women of Distinction Awards. Thanks to 

their recent funding commitment, YWCA 

Citygate Early Learning and Care Centre 

remains open for service. Vancity is the 

winner of the 2011 Rix Award for Engaged 

Corporate Citizenship Award.

As one of Canada’s 

leading corporate 

donors, RBC supports 

multiple YWCA programming, including 

YWCA Crabtree Corner’s food programs 

and early learning and care centres, 

and the Connect to Success Mentorship 

Program. RBC received the 2010 Rix Award 

for Engaged Corporate Citizenship Award.
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Phyllis Mortimore  
One of Vancouver’s Most Remarkable Women

Give Hope. Inspire a Dream.
Since we opened our doors in 1897, YWCA Metro Vancouver has touched the lives of thousands of women and families. We 
couldn’t have done it—we can’t do it—without you. Thank you for your support.

Name		

Address					   

Phone

E-mail

Name(s) to appear in recognition listings

Please send me information about:

❑   Including YWCA Metro Vancouver in my will

❑   Establishing an endowment at the YWCA

❑   A gift of life insurance to the YWCA

❑   A gift of publicly traded securities to the YWCA

535 Hornby Street 
Vancouver, BC V6C 2E8 

tel 604 895 5850  fax 604 684 9171
ywcavan.org

Charitable Business No. 108227943 RR0001. Tax receipts are mailed.

❑	 Here is my gift of:

	 ❍ $100	 ❍ $50	 ❍ $25	 ❍ Other

	 ❑ Cheque enclosed (Please make payable to YWCA Metro Vancouver)

	 or

	 ❑ Please charge my credit card 	  

	 ❍ Visa	 ❍ MasterCard	 ❍ American Express

	 Card #	E xpiry

	 Name on Card	 Signature

❑  �I would like to make a gift of publicly traded securities. Please contact me.

❑	 I would like to make an ongoing monthly gift. Monthly amount $

	 ❑ Monthly debit from my bank account (Please attach void cheque)

	 Bank Name	 Account #	 Branch ID

	 or

	 ❑ Monthly charge to my credit card 	 

	 ❍ Visa	 ❍ MasterCard	 ❍ American Express

	 Card #	E xpiry

	N ame on Card	 Signature

Scotiabank extends its community 

spirit to some 50 countries across the 

globe and has made significant financial 

contributions to YWCA Metro Vancouver. 

Scotiabank is presenting sponsor of the 

Women of Distinction Awards and was 

awarded the 2010 AFP Giving Hearts 

Award for Outstanding Corporation.
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�Visit ywcavan.org/subscribe to:

•  �Subscribe or unsubscribe to Contact
•  �Request an electronic version
•  �Change your address 

OR provide mailing label and mail to: 

YWCA Contact 
535 Hornby Street 
Vancouver, BC  V6C 2E8 

For more information about  
YWCA Metro Vancouver or  
this newsletter:

tel 604 895 5850

enquire@ywcavan.org 

ywcavan.org

✁

YWCA Metro Vancouver is a registered charity providing a range of integrated services for women and their families, 

and those seeking to improve the quality of their lives. From early learning and care to housing, health and fitness, 

employment services and leadership, YWCA Metro Vancouver touches lives in our communities.   
ywcavan.org

Safe, Affordable 
Housing

Healthy Choices  
for Youth

Hotel 

In Downtown Vancouver, the 
YWCA Hotel offers comfortable and 
affordable accommodation to all 
travellers. Also provides longer term 
housing to residents and temporary 
accommodations to those needing 
emergency shelter. 733 Beatty Street. 
tel 604 895 5830 ywcahotel.com 

Housing Communities 

Affordable, safe housing for single 
mother-led families.
Vancouver tel 604 879 5796
Langley tel 604 514 1112

Crabtree Housing 

Transitional housing for pregnant 
women, new mothers and those with 
young children. tel 604 216 1662

Munroe House 

A second-stage transition house 
for women who have recently 
experienced abuse in their intimate 
relationship, and for their children. 
Support and art/play therapy are 
available for children ages three to 18 
who have witnessed or experienced 
abuse. tel 604 734 5722

Donations 

There are many ways to 
financially support the work of 
the YWCA. Donors may choose 
to give cash, securities or gifts-
in-kind. A variety of convenient 
payment options are available. 
tel 604 895 5850 
donations@ywcavan.org

Rooftop Food Garden 

Volunteers plant and harvest 
organic vegetables, fruit and 
herbs on the rooftop of the 
downtown YWCA Program 
Centre, supplying fresh produce 
for meal programs in the 
Downtown Eastside.  
tel 604 895 5792

Meeting Rooms 

The YWCA offers nine meeting 
rooms in two convenient 
downtown locations, available 
seven days a week. Rooms 
accommodate two to 100 
people and are clean, bright and 
affordable. All revenues from 
meeting room rentals support 
YWCA community programs. 
Program Centre at 535 Hornby 
Street tel 604 895 5800. YWCA 
Hotel at 733 Beatty Street  
tel 604 895 5840

Volunteer 

One-time and long-term 
volunteer positions exist within 
each program. There are also 
volunteer opportunities for 
professionals to use their career 
skills. tel 604 895 5774

A Safe Haven in the 
Downtown Eastside
Crabtree Corner  
Family Resource Centre 

Provides a healthy and secure 
environment for women and their 
families in the Downtown Eastside. 
Services include early learning and 
care, transitional housing, hot meal 
programs, single mothers’ support 
groups, and parenting support.  
533 East Hastings Street.  
tel 604 216 1650

chair	  Dr. Verna Magee-Shepherd
Vice Chair 	 Karen Gilmore 
Secretary 	 Anne Boyle
Treasurer 	 Nancy A. Self

Wanda Costuros
Karen Hoffmann
Evaleen Jaager Roy
Sheryl Lee
Dr. Jocelyn Lymburner

Patricia Shields
Sherry Tryssenaar
Dr. Kim van der Woerd

Board
members

Editor 	 Chantelle Krish
writers	 Bonny Yung	 Julie Cheng
	 Puspa Affandi	 Celia Campos
	 Jonanne Gage	 Heather van der Hoop
	 Sandy Reimer

design	 suewarddesign.com
Printing 	 Horizon

A Healthy Start for Children

Citygate Early Learning  
and Care  

For children ages three to five, 
Citygate specializes in working 
with children to develop social, 
motor and interpersonal skills and 
to prepare them for school.  
1192 Quebec Street.  
tel 604 687 1150

Crabtree Corner Early 
Learning and Care

Offers short-term care for children 
ages six weeks to six years in the 
Downtown Eastside.  
533 East Hastings Street.  
tel 604 216 1650

Leslie Diamond Early 
Learning and Care

Located in Downtown Vancouver, 
Leslie Diamond provides care for 
children ages six weeks to three years. 
535 Hornby Street.  
tel 604 895 5816

Emma’s Early Learning  
and Care 

For children ages six weeks to three 
years, with a focus on supporting 
young mothers. Children have a safe, 
stimulating learning environment 
while mothers receive academic and 
personal support through Tupper 
Young Parent Services.  
3839 Carolina Street. tel 604 879 1121

High School Mentorship 
Program 

Partners high school youth with 
professional women. Mentors 
provide support and guidance 
regarding education and future 
career choices. tel 604 895 5802

Welcome to My Life 

A fun and interactive program 
at selected schools in Metro 
Vancouver to help Grade 7 girls 
with their transition to high 
school. This after-school program 
is offered in partnership with the 
Vancouver School Board and the 
UBC Learning Exchange.  
tel 604 895 5779 

Boys 4 Real 

A parallel program to Welcome to 
My Life, designed to meet the needs 
of Grade 7 boys. Both programs 
encourage healthy living, healthy 
decision making, and mutual 
respect in relationships.  
tel 604 895 5779

Camp Fun Girl 

This week-long summer day camp 
aims to empower girls ages nine to 
13 years in addressing the issues 
they face as they become teenagers.  
tel 604 895 5844

Support for Families in Need
Single Mothers’ Services 

Information, resources and support 
are offered to women parenting 
alone. In addition to workshops 
and special events, single 
mothers can attend professionally 
facilitated community groups 
offered weekly in partnership with 
local neighbourhood houses and 
family places. tel 604 895 5802

Legal Educator

Provides one-to-one information 
and workshops for YWCA clients 
on a wide range of legal issues.  
tel 604 734 5517 ext 2235

Presents of Peace 

Donate to Presents of Peace during 
the holidays and have a lasting 
impact on the lives of low income, 
single parent families who access 
YWCA programs and services.  
tel 604 895 5783

Thrift Shop

Donated clothing, housewares, 
books and jewellery are sold to raise 
funds for community programs. 
Additionally, YWCA clients are 
eligible for vouchers that allow them 
to obtain clothing and household 
items for their families at no cost. 
4399 Main Street (Main and 28th 
Avenue). tel 604 675 9996 

Connecting People  
to Employment

Health + fitness Centre 

A co-ed fitness facility in Downtown 
Vancouver featuring an ozone 
purified pool, the latest in cardio/
weight equipment and innovative 
programming.  
535 Hornby Street. tel 604 895 5777  
ywcahealthandfitness.com

Find Balance through  
Health + Fitness

Women of Distinction 

Since 1984, this award program has 
honoured, encouraged and recognized 
outstanding women and workplaces in 
our community. tel 604 895 5768

Celebrating Women  
Who Inspire

How You Can 
Support the YWCA

Career Services 

Offers career decision-making and job 
search assistance programs for women 
and men, including workshops and one-to-
one employment counselling. Specialized 
services for professionals and immigrants 
are available. 113 – 255 West 1st Street, 
North Vancouver. tel 604 984 7630

Career Zone 

A drop-in employment centre in 
Downtown Vancouver for men and 
women ages 15 to 30. Works with 
community businesses to help youth 
achieve career goals.  
1260 Granville Street. tel 604 605 4666

FOCUS at Work 

Employment services that help job-ready 
women find meaningful employment.  
602 – 1281 West Georgia Street.  
tel 604 688 4666

One Stop Career Shop  
for Youth 

A drop-in career centre in North 
Vancouver helping youth ages 15 to 30 
find employment through counselling, 
job search workshops, mentorship 
opportunities and events such as hiring 
fairs. Suite A – 15 Chesterfield Place,  
North Vancouver. tel 604 988 3766

Employment Resource Centre 

A drop-in employment centre in South 
Vancouver for men and women who 
are legally entitled to work in Canada. 
Offering case management, employment 
counselling and an employment resource 
area with computer lab and library. 5th 
Floor, 5750 Oak Street. tel 604 263 5005

Career Links 

Connects clients from YWCA employment 
programs with working professionals for 
information and advice.  
tel 604 895 5846

Connect to Success 

Connects women entering or re-entering 
skilled or professional careers with 
mentors. Women meet one-to-one 
with mentors for six months to receive 
guidance and advice to help kick-start 
their careers. tel 604 895 5858




